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Welcome to Ladysmith Nursery
On behalf of the school governors, the staff and ourselves,  Welcome

These pages provide you with information on our Nursery, its aims, curriculum and activities and something of our organisation.

Confidence in Ladysmith comes from knowing and understanding what is happening.  We hope that you are able to take an active and positive interest in what your child is doing at Nursery.  We have shared responsibility for your children’s learning; and personal, social and emotional development.  This underpins our philosophy. It is therefore essential that mutual understanding, involvement and trust form the basis of this partnership.

We welcome your involvement and look forward to developing our partnership while your child is in the Nursery.

ETHOS:

At Ladysmith Infant and Nursery School we aim to establish an atmosphere that is secure and reassuring, continuing to foster the warmth, care and trust of home.   We seek to encourage and develop positive attitudes  -  such as, respect for each other’s ideas, taking turns, sharing and tolerance  -  whereby each child can be accepted as an individual with different needs, skills and interests.  Each child’s contribution is valued and care is taken to explore ways to celebrate success and achievement.
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STAFF: A KEY PERSON
A key person has special responsibilities for working with a small number of children, giving them reassurance to feel safe, cared for and building relationships with their parents/carers.

They will be your contact should you wish to discuss anything about your child’s education and welfare.

The nursery teacher and headteacher will ensure each child is assigned a key person before they start in the Nursery.  Within the first two weeks in nursery the child will be observed in their groups to ensure we have made the best possible group choice.  Final grouping will be confirmed in consultation with the child’s parent/carer.  

Mrs Lindsey Blackwell, our Parent Support Worker, is also on hand to offer advice and re-assurance.

THE NURSERY DAY: Lateness/Attendance/Holidays

The Nursery is open term time only - 38  weeks a year.  

Regular attendance is very important and absence should be

restricted to unavoidable circumstances such as illness or

family difficulties.

The times are as follows:

	 
	9am
	10-12noon
	LUNCHTIME
	1.00-3pm
	3.30pm
	 

	MONDAY
	 
	 
	 
	 
	 
	 

	TUESDAY
	 
	 
	 
	 
	 
	 

	WEDNESDAY
	 
	 
	 
	 
	 
	 

	THURSDAY
	 
	 
	 
	 
	 
	 

	FRIDAY
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 


Children have core times (between 10-12 and 1-3pm) to allow us to offer focused group times.

Children need to be handed over promptly to the Key Person at the start of your booked day.  Please remember when picking up your child whether for lunch or at the end of the day, to try and be prompt, as being late is unsettling for young children.  If children are being collected by someone who is not the regular collector, it is important that you inform the key person or school office, otherwise they will be held by us until we can confirm the arrangements. It is essential that if your child arrives late or you have to take them out of Nursery early, you report to the office.  Please report the reason for any absence to the office staff or to your child’s key person as soon as possible, (preferably  before 9.20am) on the day of absence.  

It can be very disruptive for young children to have prolonged

absences from Nursery and for this reason we ask you to try to avoid taking lengthy holidays during term time.
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HOLIDAY FORMS

These are available from the office and foyer and need to be filled in giving reasons 

for any absence other than illness or medical appointments.

In exceptional circumstances school may authorise, in advance, a request for a period of leave of up to ten days in any academic year. 

You are reminded that no refund can be given for paid nursery sessions (See Terms and Conditions)
LUNCHTIMES

If you have booked your child to stay over the lunch period  (12.00-1.00).  He/she can have either a packed lunch or a school meal.  It is possible (with advance notice) to have a mixture of packed lunches (supplied by the parent) and school meals (supplied by the school at £2.00 each) in the same week.  You will be provided with a menu for meals in advance. The children are supervised by our team of Meal Time Assistants.

[image: image7.wmf]PLEASE NOTE:   It would be enormously helpful if you could put the correct dinner money into a named envelope.  If your child requires the vegetarian option at lunchtime your child’s key person must be informed (verbally) first thing on the morning. Likewise if your child requires a Jacket Potato (Monday-Thursday only) please inform the key person.
SOME MORE HELPFUL INFORMATION FOR NEW PARENTS  PLEASE:
· Could you name all your child’s clothing and belongings as they are easily mislaid or lost.  Losing clothing can be quite upsetting for young children.

· Could you put some spare pants and socks in a named bag for your child.   Accidents happen - we expect them!  

· Outdoor play takes place every day and in most weathers. It is essential that children have appropriate outdoor seasonal wear.  During hot summer weather, we advise that children bring in hats to wear outside. Sun screen should  be clearly marked with your child’s name. The teachers cannot apply the sun cream, but the children have fun helping each other putting it on (under supervision, of course!).  We suggest you provide your child with either sun screen wipes or Boots Soltan Once Spray which parents can spray on their children before school and their child will be protected all day.  Both these products make it easier for your child to apply the protection themselves. 

· Toys are not allowed to be brought into the Nursery as children get very upset if they get lost or broken.

· Help your child to be prepared for Nursery by knowing how to use the toilet independently. We do not have the facilities to change nappies/pull ups. Parents of children who are not toilet trained should talk to their Health Visitor.       

· Your child will be given a clear plastic book bag to be used only for their books and any letters sent home.  

· [image: image8.wmf]All parents have a very important role to play in the life of the Nursery and we welcome and value parental help.  If you would like to come in on a regular basis – or just have a spare afternoon – we would be happy for you to work with us. Please arrange with the Nursery teacher to help later in the term when the new children have settled in.  Before helping in the Nursery or on a trip everyone has to complete a School Volunteer Form. These are available from the school office. A DBS (Disclosure Barring and Service) check will then be carried out.
CONTACT NUMBERS

We have already asked you for Contact Numbers but it is essential that these are kept up-to-date.

[image: image9.wmf]What should your child wear?

Clean, older clothing is more suitable as the children are involved in messy and energetic activities. We also ask them to wear a specially 

designed bright yellow sweatshirt and/or Tshirt. These are available from Thomas Moores in Exeter (Tel: 01392 255611). The Nursery provides aprons for water play, painting etc. Trousers should be easily managed as this allows independence for toileting. Easily pulled up sleeves allow children freedom at water play, baking etc.

REMEMBER, we do expect play to be messy sometimes so please do not send your child to nursery in their best clothes!  Sensible shoes should also be worn (NOT FLIP FLOPS)
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Teaching - EARLY YEARS Foundation Stage Curriculum (EYFS)
When you are little every day is a learning experience and at Ladysmith Nursery we make those experiences magical, memorable and fun! 

At our Nursery your child can explore the delights of being a child whilst discovering that learning for life is fun and fascinating.
The EYFS Curriculum forms the basis for our planning and what we provide for the Nursery children.  All the children have access to a stimulating and challenging curriculum where the central element is play.  This is carefully planned to extend and build on the children’s experiences from home.  Using careful observation and detailed record keeping, the progress of each child will be monitored against their progress through the Early Years Foundation Stage Curriculum and their learning experiences developed. We also send out termly curriculum letters with information on how you can support your child at home.  You will be offered an opportunity to meet the Key Workers to discuss your child’s progress every term.

The EYFS Curriculum comprises of seven areas and they are organised into three prime areas and four specific areas of development as follows;

PRIME Areas of Learning
Personal, Social and Emotional Development
Gives children the best opportunity for success in all other areas of learning.

· Makings relationships 

· Self-confidence and self-awareness

· Managing feelings and behaviour

Physical Development

Helps children gain confidence in what they can do and enables them to feel the benefits of being healthy and active.

· Moving and  handling

· Health and self-care

Communication and Language

This area of learning includes communication, speaking and listening in different situations and for different purposes.  

· Listening and attention

· Understanding

· Speaking

· Language – extended and modelled

· Imaginative play

· Communicate thoughts, feelings and ideas

· Enjoy a range of rhymes, songs and music and listening to stories

· Engage in conversations

SPECIFIC AREAS OF LEARNING

LITERACY

This focuses on reading and writing and will include being read a wide range of books and reading simple texts and writing for a variety of purposes.

· Opportunity to write, draw and mark make

· Literate environment – words, print, books, signs

· Foster a love of and respect for books

· Phonic knowledge

MATHEMATICS

Mathematical development should be developed through stories, songs games and imaginative play.

· Number recognition

· Counting skills

· Pattern work and making connections

· Shape, space and measures

· Sorting and matching

· Using number – to compare, combine and share

· Problem solving

Understanding the World

This forms the foundation for later work in Science, History, Geography and ICT. The aspects of this area of learning are PEOPLE and COMMUNITIES;  the WORLD and TECHNOLOGY. The children develop this through

· First hand experiences

· Exploration and observation

· Problem solving

· Prediction and questioning

· Critical and creative thinking

· Discussion and decision-making

· Interest and curiosity

· Sensory experience

· Cultures and beliefs
eXPRESSIVE ART AND DESIGN

Fundamental to successful learning, this includes EXPLORING and USING MEDIA and MATERIALS and BEING IMAGINATIVE.

· Making connection and choices

· Art-exploring colour, shape, texture and form

· Music, singing and dance

· Role-Play

· Imaginative play

· Access to resources

· Time to develop and complete ideas

· Sensory experience

· Design technology
READING:
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Children’s experiences in the earliest years of their lives are critical to their subsequent development.
[image: image11.wmf]As soon as your child walks into the Nursery he/she will come across the written word – labels on trays; names on pegs; captions for paintings; letters to take home; instructions in computer programs; information, rhymes and stories in books.  Your child will read with the teacher, with other adults, with friends and by themselves.  Reading is treated as an important, enjoyable, everyday activity that takes place at Nursery; at home; when going to the shops; visiting the dentist; in fact, in all kinds of situations.  We encourage the children to read with you at home as part of the whole involvement in the world of books and reading.
Books are available for children to borrow daily but please remember to return them!

Sometimes a child needs extra help...
At Ladysmith Nursery all children are special and have the opportunity to develop intellectually and to build upon the social skills necessary to function independently alongside his or her friends. To offer support to achieve this we have an experienced  special needs co-ordinator.

It is really helpful to gather as much information about your child before the term begins, as this will enable us to cater for any individual needs your child may have.

If you have any concerns that you feel the Nursery should know about, could you please make contact with the school by telephone initially or by having a chat with your child’s Key Worker or the Nursery Teacher.

 These concerns may include;

· You think your child has some learning difficulties.

· He/she has a medical need [e.g. hearing problem, speech difficulties etc.] that may affect their learning.

· Has had support from outside agencies [e.g. Speech and Language Therapist, Physiotherapist].

· He/she finds it difficult to interact with other children.

EAL (English as an Additional Language)

We are lucky enough to have many children from various cultures and backgrounds who have English as an additional language.  If you or your child, need any help in this area, please contact the key people in the Nursery.
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                       HOLIDAY DATES

Term                       First Day            Last Day 

Spring 2017                         4 January 2017*         31 March 2017
Summer 2017                      18 April 2017             21 July 2017
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      HALF TERM DATES

Spring 2017               13 February 2017- 17 February 2017
Summer 2017            29 May 2017 – 2 June 2017 inc 

   Bank Holiday           Monday 1 May 2017 and  29  May 2017


Induction and start dates

· Meet Key Person – Informal Stay and Play  meeting
Thursday   5th January 2017  between  9.30am-11.30am (A-M)

Thursday   5th January 2017  between  1.30pm-3.00pm (N-W)
· Existing Nursery Children return 
Friday  6th January 2017
· New Nursery starters plus existing children 
Monday  9th January  2017
*Main School return date
Nursery Information for Parents

Information

· Please inform the office of any absences, whatever length of time.  You can do this by phone (01392 271596) or in person, on the day (before 9.30 am) of absence or in advance if it is planned.

· If there is a change in the person who is going to collect your child, please inform the office – even if this is at the last minute.
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Arrival

· Sessions will begin promptly at the stated times.  The door will be open from 9.00 – 9.10am for  registration. As is the case in the main school, if you are late for registration, you will need to go to the office to collect a late form. To help us in maintaining these door opening times, we would respectfully ask you to plan to leave nursery during those times.

· There are times when some children will be collected as other arrive.  When this happens we will deal with the departing children before welcoming those that are arriving.

· Please leave buggies outside the main entrance to the nursery and take younger siblings with you whilst you settle your child.

· On arrival, please ensure that your child selects his/her name from the wall and puts it on a peg. Please then ‘check in’ with your child’s Key Person to enable her to complete the register.  If staying for lunch, state whether they are having a hot meal (prepared by the School Canteen – price £2.00 each) or a packed lunch brought from home.  A vegetarian hot meal option is available but the office must be made aware of this request so that the meal can be ordered from the canteen by the office first thing in the morning.

Cloak Room

· Due to health and safety reasons, we are not allowed to store children’s scooters by their pegs.  Please use the one of the bike racks (at the rear of the school or by the play trail in the top playground) or take them home. If bikes/scooters are left the school takes no responsibility for them. 

· Please ensure that your child’s coats, jumpers, hats and scarves etc, are all named appropriately,

Lunchtime and Snack

· Hot dinners are available to purchase from the school, however, they must be ordered and paid for IN ADVANCE.

· Please hand any money into the School Office.

Departure

When collecting your child, please ensure that your child’s name label is taken off the peg and returned to the wall.

Publicity

On occasions the children, their photographs and their work appear in the news media, on the internet and in education-related publications. If you do not wish your child to be identified in this way you must let us know in writing.

Complaints Procedure

If you have any concerns about your child’s progress at Ladysmith Nursery, please discuss them with the teacher in the first instance or Mrs Brown, the Acting Headteacher, who will be happy to resolve them with you.

Detailed Policies
Our policy documents have been created to ensure the well being of the children in our care and to help us maintain a high standard.   Full policies are available on request from the school office and the Nursery.   

The Governing Body will review the teaching resources annually.

After Nursery What Then?

Please note that a place in our Nursery does NOT mean your child will automatically get a place in the main school.  You must apply for full time school places through Devon County Council, Admissions Office or complete a School Enquiry Form and hand it into our School Office. Look out for the ‘Step by Step Guide’ 
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Frequently asked questions.
What if I want to increase or decrease my child's booking?
Please contact the Administrator in the office at Ladysmith Infant and Nursery School who will be happy to help.

My child is allergic to dairy products; will the nursery be able to accommodate this?
All medical dietary requirements are catered for, as are any other individual needs your child may have. Your key person will be able to talk through how the nursery can best provide for your child's individual needs. 

How do I pay my fees?
Fees are payable half termly in advance, and can be paid by cheque or cash only – no card or vouchers accepted. 

What do I need to bring to the nursery?
Families are asked to provide suitable clothing that will enable their child to experience all of the opportunities the nursery provides. Ample spare clothes must be clearly named and provided in a bag on your child's coat peg. Wellington boots and suitable warm clothing are required for outdoor play in the winter, and sun hats and sun cream are essential for the summer. 

What do I do if my child is poorly?
We are not able to undertake the care of sick children. In this instance, please phone the nursery to inform the staff of their absence. Due to staffing commitments, however, we are unable to refund families for days absent due to sickness. 

Can nursery staff administer medication?
Staff can administer prescribed medicines or drugs only provided the appropriate forms are completed and signed. 

I am delayed at work and unable to collect my child; what should I do?
In order to protect your child, he/she can only be collected from nursery by adults identified on the Registration Form. Children who are collected after the stated opening hours will be asked to sign the late book. If this persists the Nursery reserve the right to charge an additional fee.
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Terms & Conditions

· To register your child at Ladysmith Nursery you need to complete an Application Form (or Pre-Registration Form) and return it to the School Office.

· The Nursery is open Monday to Friday between 9.00am and 3.30pm.  Parents can select a total of 15 hours per week free. Additional hours are available if required and will be invoiced half termly in advance.  Hours are subject to availability and confirmation from the school office.

· We open 38 weeks per year – School Term Time Only.

· Hours must be booked half termly IN ADVANCE in agreement with the School Office.

· All fees (if applicable) are invoiced half termly in advance and payment should be made promptly. Individual payment arrangements will be negotiated between the Administrator and parents/carers
· If the fees are not paid on time, the Administrator will notify the parent/carer with a formal warning, this may result in their child’s place at the Nursery being forfeited.

· If at any stage a parent misses 2 weeks payments, additional childcare facilities will be withdrawn. Should the parent then wish to reinstate the placement they will need to meet with the School Bursar to discuss availability. Similarly, for parents who pay termly or half termly, where payments are 2 weeks overdue the same process will apply.

· If you consider you have exceptional circumstances please speak to the Office Staff.

· If your child is absent due to sickness, the nursery should be notified. Refunds or reductions are not available for absence.
· Unfortunately our costs do not diminish if your child is ill.  Your booking and registration is for the place and not for attendance.  Fees cannot be waived if illness prevents a child from attending

· Parents will always be advised of any known infection, illness or virus affecting any child enrolled at Ladysmith Nursery.

· If a child becomes ill whilst in our care, every effort will be made to contact the parent or carer, to arrange for the child to be collected.  If the illness is of a more serious nature, we reserve the right to seek medical assistance. In extreme emergency, your child will be taken to hospital.

· You should not bring your child into the Nursery if they are suffering from any infectious illness.  We reserve the right to refuse any child, who we believe is not well enough to attend on that day, or if they present a risk to any other child or member of staff. Exclusion periods are listed within the ‘Spotty Book’ available in the Nursery.

· Ladysmith Infant  and Nursery School will only administer prescribed medicines or drugs provided the necessary forms are completed and signed by the parent/carer.
· Where this is the case a long term care plan will be agreed between the school nurse/ health visitor and parents( see Health Care Plan )

· You should always notify a member of staff if your child has been administered with any medication outside of nursery hours.

· We expect all children starting  the Nursery to be toilet trained.

· To ensure optimum safety and security for your child, children can only be collected by nominated adults (aged 16 and over).  If a member of staff is not entirely satisfied with a “collectors” identity, your child will not be allowed to leave our care without further investigation.

· Ladysmith Nursery cannot take responsibility for any personal items children may bring into the Nursery.  Children should not bring items of jewellery, watches, money, toys or other valuables into the Nursery.

· Your child will enjoy a full and active day of play, and as a result may get a little “grubby”.  Whilst we aim to send home happy, healthy and clean children, we would ask you to dress your child appropriately. Please DO NOT allow your child to wear flip-flops. Sensible shoes suitable for active play only please.

· Four weeks written notice is required if you wish to cancel your child’s place at Ladysmith Nursery.  We reserve the right to charge four weeks fees if you do not provide this notice.

· Occasionally, Ladysmith Nursery will arrange outings and trips for our children.  Parent’s written consent is required before your child can participate.  Extra contributions will be requested.

· Children attending Ladysmith Nursery are covered by our Public Liability insurance policy.  Full details are on display.

· We reserve the right to act in your child’s best interest in the event of an emergency.

· We reserve the right to ask for a child to be withdrawn from Nursery if it is in the best interest of the child, other children or staff.  

· We further reserve the right to alter or terminate this contract at any time.

All parties acknowledge that Ladysmith Nursery will not be under liability or responsibility to the parent or child in respect of any temporary interruption in or temporary failure or delay in providing the facilities, if such failure or delay is caused by temporary unavailability of staff, building or maintenance work to the nursery, fire, abnormal weather conditions, Government actions or regulations or by some other cause (whatever the description and not necessarily limited to the foregoing examples) beyond reasonable control of Ladysmith Nursery PROVIDED ALWAYS that, if Ladysmith Nursery shall be totally unable to provide the facilities during opening hours for longer than one day, the client shall receive a credit of any appropriate proportion of their fee.

I / We understand that Ladysmith Nursery will care for my / our child in line with this document and consent to them caring for my / our child within this framework.

I /We have read and fully understood Ladysmith Nursery Terms and Conditions and have asked for further explanation on any detail that is unclear.  I /we agree to accept and abide by these Terms and Conditions when registering my /our child with Ladysmith Nursery.

NB: Being in the Nursery is, unfortunately, not a criteria for Devon awarding a school place at Ladysmith. You must apply to Devon County Council’s School Admissions Team separately in advance if you would like your child to come to full time school – it is not an automatic progression
Child’s Name



Date Of Birth  ………………………………………….

Parent / Carer Name



Parent / Carer Signature        



Date



Parent / Carer Name



Parent / Carer Signature       



Date



 …………………………………………………..
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OFSTED  ‘Ladysmith Infant School is an outstanding school … Pupils love school and all that it provides’……  OFSTED REPORT April 2008 
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     The school also holds the 
      Devon Healthy Schools

     Award 2011-2014

We are a flagship                                               school for Food for Life and GOLD Award

If you have any queries please do not hesitate to get in touch with the office or Headteacher:

                                    Ladysmith Infant and Nursery School

                  Ladysmith Road, Exeter, Devon, EX1 2PS

(Telephone No. 01392 271596)

 (E-mail: infant.ladysmithfederation.net)
(Web Address: www.ladysmithfederation.net) 
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